ACCESS TIMES: MONTH - ENDING MARCH AND PROJECTED MONTH - END POSITION FOR APRIL 2024

NEW OUTPATIENTS

End of MARCH n q o
. o Timebands (in Weeks) - WL Position at 31st March 2024 Total Number Total Number
Review Backlog | 2024 Position . Longest Longest Projected End of
5 Position at of Routine ) of Urgent i
Specialty . Routine . Urgent APRIL 2024 position
31.07.2023 Waits (as at . Waits (as at L .
(Longest Waiter) (Actual) 0-9 9+ to 13+to | 18+to 21+ to 26+ to 31+to 36+ to 41+ to 52+Wks | TOTAL | end of March Wait d of March Wait (Longest Waiter)
Longest Waiter | Wks | 13Wks | 18Wks | 21Wks | 26Wks | 31Wks 36Wks 41Wks | 52Wks of March) end of March)
Breast Family History September 2020 29 weeks 59 8 2 2 0 1 0 0 0 0 72 70 30 weeks 2 4 weeks 34 weeks
Breast - Symptomatic December 2020 84 weeks 572 48 34 22 24 30 29 30 7 31 897 427 85 weeks 470 37 weeks 89 weeks
Cardiology (includes ICATS) August 2019 274 weeks 474 92 76 42 94 52 64 52 122 800 1868 1538 271 weeks 330 266 weeks 272 weeks
Cardiology — Rapid Access Chest .
Pain (RACPC) - Nurse-Led Not applicable 2 weeks 33 0 0 0 0 0 0 0 0 0 33 24 N/A 9 N/A 2 weeks
Chemical Pathology January 2020 149 weeks 38 23 16 12 22 12 23 10 6 6 168 23 152 weeks 145 39 weeks 153 weeks
Colposcopy December 2022 16 weeks 58 0 1 0 0 0 0 0 0 0 59 37 7 weeks 22 4 weeks 9 weeks
Dermatology Cons-Led only April 2017 257 weeks 1330 | 375 | 280 | 218 342 276 191 168 336 | 4588 | 8104 6008 258 weeks 2096 242 weeks 259 weeks
(incl Virtual & ICATS)
Dermatology Nurse-Led Not applicable 226 weeks 237 51 43 31 45 35 47 31 68 179 767 92 226 weeks 675 152 weeks 228 weeks
Endocrinology November 2016 212 weeks 186 59 81 41 79 67 31 36 72 577 1229 809 212 weeks 420 214 weeks 215 weeks
Diabetology October 2017 110 weeks 126 1" 18 19 14 1" 4 7 21 37 268 153 109 weeks 115 113 weeks 116 weeks
Ear, Nose & Throat (includes ICATS) April 2018 276 weeks 1497 526 489 248 395 285 346 341 759 7789 12675 10995 277 weeks 1680 217 weeks 281 weeks
Gastroenterology August 2018 318 weeks 788 257 328 195 241 226 199 175 412 2451 5272 1890 321 weeks 3382 301 weeks 322 weeks
General Medicine August 2018 202 weeks 14 5 3 1 2 0 1 0 0 34 60 45 205 weeks 15 181 weeks 206 weeks
Geriatric Medicine January 2020 37 weeks 61 10 13 5 5 8 3 2 0 0 107 85 N/A 22 N/A Projection Outstanding
Geriatric Assessment April 2020 28 weeks 74 15 2 0 10 6 0 0 0 0 107 77 N/A 30 N/A Projection Outstanding
Geriatric Acute April 2022 33 weeks 43 6 6 16 5 2 1 0 0 0 79 21 34 weeks 58 9 weeks 34 weeks
Orthopaedic-Geriatric September 2019 323 weeks 29 3 10 4 8 14 8 0 4 278 358 307 326 weeks 51 320 weeks 327 weeks
General Surgery June 2017 359 weeks 1290 | 304 | 358 | 288 340 391 379 404 750 | 6723 | 11227 7649 360 weeks 3578 328 weeks 365 weeks
(includes Haematuria)
Gynaecology
. " . February 2020 183 weeks 995 311 344 201 361 385 367 349 755 4886 8954 6180 186 weeks 2774 168 weeks 186 weeks
(includes Family Planning)
Gynae Fertility (Cons-Led) Not applicable 41 weeks 37 4 1 2 2 1 0 0 1 0 48 2 46 weeks 46 30 weeks 48 weeks
Haematology April 2019 306 weeks 44 7 8 1 6 6 6 6 9 171 264 43 310 weeks 221 208 weeks 311 weeks
Anti-Coagulant Not applicable 42 weeks 9 1 2 2 6 2 0 0 1 0 23 16 46 weeks 7 26 weeks 47 weeks
Nephrology Not applicable 32 weeks 66 1 3 2 6 1 1 0 0 0 90 80 36 weeks 10 10 weeks 36 weeks
Neurology September 2018 354 weeks 431 157 198 109 189 199 198 170 301 2406 4358 2753 357 weeks 1605 338 weeks 358 weeks
Orthodontics August 2022 29 weeks 35 19 16 6 24 3 0 0 0 0 103 84 30 weeks 19 12 weeks 34 weeks
Fractures Not applicable 16 weeks 243 1 2 0 0 0 0 0 0 0 246 236 50 weeks 10 1 week TBC
Orthopaedics May 2020 292 weeks 566 219 262 170 284 270 235 222 498 4583 7309 6610 293 weeks 699 220 weeks 297 weeks
Orthopaedic ICATS Not applicable 325 weeks 1048 344 427 257 405 355 402 394 404 10 4046 3831 N/A 215 N/A Projection Outstanding
Paediatrics - Acute March 2022 72 weeks 711 211 138 72 65 39 23 16 7 7 1289 978 N/A 311 N/A Projection Outstanding
Paediatrics - Community February 2022 86 weeks 366 88 131 64 115 99 114 134 279 319 1709 1709 88 weeks 0 0 weeks 92 weeks
Pain Management October 2018 137 weeks 184 68 61 41 64 60 66 59 143 384 1130 1087 138 weeks 43 47 weeks 142 weeks
Palliative Medicine January 2024 30 weeks 8 1 0 0 0 1 0 0 0 0 10 5 1 week 5 3 weeks 4 weeks




Rheumatology March 2017 374 weeks 212 32 43 30 75 58 59 47 106 2513 3175 1430 377 weeks 1745 268 weeks 378 weeks
Thoracic Medicine August 2019 311 weeks 395 159 163 17 158 148 119 117 279 2868 4523 3485 314 weeks 1038 311 weeks 315 weeks
Urology (includes ICATS) June 2017 422 weeks 516 133 119 116 142 130 166 127 150 2423 4022 3069 423 weeks 953 347 weeks 427 weeks
INPATIENTS/DAY CASES
End of MARCH N q o
0 o Timebands (in Weeks) - WL Position at 31st March 2024 Total Number Total Number
Review Backlog | 2024 Position . Longest Longest Projected End of
5 Position at of Routine ) of Urgent i
Specialty . Routine . Urgent APRIL 2024 position
31.07.2023 Waits (as at . Waits (as at L .
(Longest Waiter) (Actual) 0-9 9+ to 13+to | 18+to 21+ to 26+ to 31+to 36+ to 41+ to 52+ Wks | TOTAL Wait Wait (Longest Waiter)
Longest Waiter | Wks | 13Wks | 18Wks | 21Wks | 26Wks | 31Wks | 36Wks | 41Wks | 52Wks end of March) end of March)
Breast Surgery IP 343 weeks 6 0 1 0 0 2 0 0 0 51 60 34 345 weeks 26 259 weeks 349 weeks
January 2018
Breast Surgery DC 343 weeks 18 0 2 2 1 1 0 1 8 61 94 65 345 weeks 29 240 weeks 349 weeks
Cardiology IP/DC April 2019 240 weeks 138 42 36 60 36 50 32 40 68 206 708 181 193 weeks 527 243 weeks 244 weeks
Community Dentistry IP/DC Not applicable 216 weeks 133 16 9 19 17 14 18 15 36 28 305 150 216 weeks 155 67 weeks 220 weeks
Dermatology Cons-Led IP/DC Not applicable 286 weeks 137 22 31 29 24 25 24 13 36 352 693 85 278 weeks 608 289 weeks 290 weeks
Dermatology Nurse-Led IP/DC Not applicable 153 weeks 66 6 3 13 16 10 10 9 16 149 298 93 155 weeks 205 149 weeks 156 weeks
Ear, Nose & Throat (ENT) IP 358 weeks 31 4 9 7 8 1" 9 0 1" 135 225 104 360 weeks 121 282 weeks 364 weeks
Not applicable
Ear, Nose & Throat (ENT) DC 366 weeks 202 83 86 89 110 61 54 57 140 927 1809 1254 368 weeks 555 309 weeks 372 weeks
Gastroenterology (Non-Scopes) IP/DC Not applicable 0 weeks 0 0 0 0 0 0 0 0 0 0 0 0 0 weeks 0 0 weeks 0 weeks
General Medicine IP/DC September 2023 112 weeks 1 0 0 0 0 0 0 0 0 2 3 0 0 weeks 3 114 weeks 115 weeks
Geriatric Specialties combined IP/DC Not applicable 0 weeks 0 0 0 0 0 0 0 0 0 0 0 0 N/A 0 N/A Projection Outstanding
General Surgery (includes 436 weeks 50 7 9 11 9 14 9 9 14 280 412 100 438 weeks 312 384 weeks 442 weeks
I iria & Minor Ops) IP May 2017
General Surgery (includes 404 weeks 716 | 131 | 106 | 146 129 121 116 114 186 | 4054 | 5819 1670 406 weeks 4149 312 weeks 410 weeks
Haematuria & Minor Ops) DC
Gynaecology IP 310 weeks 62 29 19 12 9 20 12 16 40 438 657 559 312 weeks 98 231 weeks 314 weeks
July 2020
Gynaecology DC 251 weeks 61 9 1 5 3 1 1 0 0 6 87 54 227 weeks 33 12 weeks 229 weeks
Haematology (incl Nurse-Led) IP/DC March 2024 85 weeks 38 0 0 0 0 0 0 0 0 1 39 38 9 weeks 1 89 weeks 90 weeks
Neurology IP/DC May 2022 33 weeks 24 8 6 10 13 14 4 0 0 0 79 79 35 weeks 0 0 weeks 36 weeks
Orthopaedics IP 403 weeks 133 73 47 93 66 94 62 59 164 1849 2640 2098 398 weeks 542 405 weeks 409 weeks
July 2020
Orthopaedics DC 404 weeks 141 77 52 64 34 39 24 28 47 838 1344 948 408 weeks 396 384 weeks 412 weeks
Paediatric Medicine IP/DC Not applicable 88 weeks 30 8 17 5 5 4 6 3 2 7 87 87 N/A 0 N/A Projection Outstanding
Pain Management IP/DC January 2020 269 weeks 45 26 1" 19 17 21 12 16 19 217 403 299 271 weeks 104 222 weeks 275 weeks
Rheumatology IP/DC August 2019 221 weeks 147 42 13 3 4 2 0 0 1 87 299 56 222 weeks 243 224 weeks 225 weeks
Thoracic Medicine IP/DC December 2022 53 weeks 6 0 0 1 0 2 0 0 0 1 10 0 1 week 10 29 weeks 30 weeks
Urology IP 478 weeks 73 15 16 21 12 5 7 8 13 404 574 134 500 weeks 440 428 weeks TBC
April 2017
Urology DC 364 weeks 204 33 19 13 29 22 18 13 17 122 490 189 330 weeks 301 366 weeks 370 weeks

DIAGNOSTICS - ENDOSCOPY




End of MARCH

Timebands (in Weeks) - WL Position at 31st March 2024
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Endoscopy - Symptomatic Diag IP 248 weeks 1 0 0 1 0 0 0 1 0 2 5 254 weeks
not applicable
Endoscopy - Symptomatic Diag DC 367 weeks 1007 181 124 104 81 86 74 62 112 3181 5012 373 weeks
Endoscopy - Bowel Cancer Screening .
(BCS) Diag IPIDC not applicable 12 weeks 44 1 0 0 0 0 0 0 0 0 45 18 weeks
DIAGNOSTICS - IMAGING
End of MARCH Timebands (in Weeks) - WL Position at 31st March 2024 )
Review Backlog | 2024 Position Projected End of
Specialty Position at APRIL 2024 position
(Longest Waiter) f
(Actual) 0-3 3+to 6+to 9+ to 13+ to 21+ to 26+ to 36+ to 52 Weeks + TOTAL onEEsElaniat]
Longest Waiter | Wks 6Wks 9Wks | 13Wks 21Wks 26Wks 36Wks 52Wks
CT Scans General (Excl CTC & 84 weeks 749 | 461 | 227 | 298 442 108 72 75 37 100 weeks
Angio))
CT Colonography (CTC) Not available 10 weeks 45 31 2 1 0 0 0 0 0 2964 12 weeks
CT Angiography (Cardiology) 44 weeks 75 88 37 57 92 30 29 8 0 48 weeks
?;Sl'g')’s'e"'“ Ultrasound Scans Not available 54 weeks 1745 | 1622 | 1131 | 1190 | 1979 688 315 9 2 8681 61 weeks
DEXA Scans Not available 85 weeks 151 149 120 168 304 208 393 711 1130 3334 88 weeks
MRI Scans Not available 125 weeks 687 624 500 608 1161 390 419 539 109 5037 129 weeks
Plain Film X-Ray Not available 20 weeks 874 271 113 48 6 0 0 0 0 1312 24 weeks
Fluoroscopy Not available 125 weeks 86 70 59 55 99 53 76 104 278 880 129 weeks
Barium Enema Not available 24 weeks 3 1 1 0 5 2 0 0 0 12 28 weeks
Gut Transit Studies Not available 49 weeks 2 1 1 0 2 0 0 4 0 10 -
Radio Nuclide Not available 150 weeks 75 52 37 46 101 30 40 60 709 1150 151 weeks
Diagnostic Angiography Not available 122 weeks 0 0 0 0 0 0 0 0 1 1 -
DIAGNOSTICS - NON-IMAGING (Reported 1 month in arrears)
End of MARCH Timebands (in Weeks) - WL Position at 31st March 2024 )
Review Backlog | 2024 Position Projected End of
Specialty Position at APRIL 2024 position
Longest Waiter) i
(Long ) (Actual) 0-3 3+to 6+to 9+ to 13+ to 21+ to 26+ to 36+ to 52 W (Longest Waiter)
q leeks + TOTAL
Longest Waiter | Wks 6Wks | 9Wks | 13Wks | 21Wks 26Wks 36Wks 52Wks
Echo = 87 weeks
Cardiac Investigations - . Echo =92 weeks
Echo & Non Echo (Combined WL) Dolaiee NonEcho=17 | 815 | 773 | 464 | 3% 697 452 704 545 240 7241 Non Echo = 18 weeks
weeks
Neurophysiology Not available 28 weeks 0 29 7 5 3 0 1 0 0 45 16 weeks




Audiology Not available 70 weeks 298 293 264 218 277 250 594 935 630 3759 Projection Outstanding
Sleep Studies Not available 104 weeks 181 225 147 193 294 156 223 238 148 1805 Projection Outstanding
Urodynamics (Gynaecology) Not available 30 weeks 8 7 7 9 6 0 1 0 0 38 36 weeks
Urodynamics (Urology) Not available 164 weeks 15 15 14 21 11 13 23 15 194 321 Projection Outstanding
CHILDREN & YOUNG PEOPLE'S SERVICES - AUTISM
Hid eI Timebands (in Weeks) - WL Position at 31st March 2024
Review Backlog | 2024 Position Projected End of
Specialty Position at APRIL 2024 position
(Lopoestiialer) (Actual) 0-4 4+ to 8+ to 13+to 18+to 26+ to 39+ to 52 We (Longest Waiter)
A leeks + TOTAL
Longest Waiter | Wks 8Wks | 13Wks | 18Wks 26Wks 39Wks 52Wks
Autism - Assessment Not available 62 weeks 95 81 101 88 139 275 246 135 1160 63 weeks
Autism - Treatment Not available 8 weeks 57 33 1 0 0 0 0 0 91 10 weeks
CHILDREN & YOUNG PEOPLE'S SERVICES -
End of MARCH Timebands (in Weeks) - WL Position at 31st March 2024
Review Backlog 2024 Position Projected End of
Specialty Position at APRIL 2024 position
Longest Wait i
(Long = (Actual) 0-3 3+to 6+to 9+ to 13+to 18+ to 26+ to 39+ to 52 We (Longest Waiter)
A leeks + TOTAL
Longest Waiter | Wks 6Wks 9Wks | 13Wks | 18Wks 26Wks 39Wks 52Wks
Child & Adolescent Mental Health .
Services (CAMHS): Not available 17 weeks 151 132 100 31 20 0 0 0 0 434 16 weeks
CAMHS Step 2 Not available 17 weeks 75 62 47 31 20 0 0 0 0 235 16 weeks
CAMHS Step 3 Not available 8 weeks 72 69 53 0 0 0 0 0 0 194 8 weeks
Eating Disorder Services (CAMHS) Not available 3 weeks 4 1 0 0 0 0 0 0 0 5 7 weeks
MENTAL HEALTH SERVICES (MHD)
End of MARCH Timebands (in Weeks) - WL Position at 31st March 2024
Review Backlog 2024 Position Projected End of
Specialty Position at APRIL 2024 position
(R t Waite i
(Lonoestvarter) (Actual) 0-3 3+to 6+to 9+ to 13+to 18+ to 26+ to 39+ to 52 We (Longest Waiter)
A leeks + TOTAL
Longest Waiter | Wks 6Wks 9Wks | 13Wks | 18Wks 26Wks 39Wks 52Wks
Adult Mental Health Services: Not available 29 weeks 433 202 158 156 186 189 5 0 0 1329 29 weeks
Primary Care Mental Health Team Not available 29 weeks 323 117 76 82 101 144 5} 0 0 848 29 weeks
Community Mental Health Teams Not available 11 weeks 8 9 5 5 0 0 0 0 0 27 12 weeks Consultant, 3 weeks CMHT
’S(e):)r:)rlr;unity Mental Health Teams for Older Not available 4 weeks 0 1 0 0 0 0 0 0 0 1 32 weeks Consultant, 3 weeks CMHT
Forensic Services Not available 0 weeks 0 0 0 0 0 0 0 0 0 0 3 weeks
Eating Disorder Services Not available 8 weeks 5 5 5 0 0 0 0 0 0 15 13 weeks
Addiction Services Not available 24 weeks 96 70 72 69 85 45 0 0 0 437 23 weeks




Personality Disorder Services Not available 0 weeks 1 0 0 0 0 0 0 0 0 1 3 weeks
Memory / Dementia Services Not available 7 weeks 44 70 21 0 0 0 0 0 0 135 3 weeks Consultant Diagnostic, 8 weeks Pre-Assessment
Psychological Therapies Not available 118 weeks 56 66 57 66 67 124 167 136 242 981 123 weeks
Adult Mental Health Not available 118 weeks 38 34 34 43 46 83 127 110 229 744 123 weeks
Adult Learning Disability Not available 62 weeks 4 10 10 8 14 24 31 18 13 132 67 weeks
Children’s Leaming Disability Not available 51 weeks 1 3 4 2 4 12 7 8 0 41 55 weeks
Adult Health Psychology Not available 28 weeks 4 12 8 13 3 5 2 0 0 47 28 weeks
Children's Psychology Not available 6 weeks 8 6 1 0 0 0 0 0 0 15 10 weeks
Neurodisability Services Not available 4 weeks 1 1 0 0 0 0 0 0 0 2 3 weeks
ALLIED HEALTH PROFESSIONALS (AHPs)
: Ez';“z' :Lm:?f: Timebands (in Weeks) - WL Position at 31st March 2024 )
Review Backlog Projected End of
Specialty/ Programme of Care Position at APRIL 2024 position
(Longest Waiter) (Actual) 0-9 9+to 13+to | 17+to 21+ to 26+ to 32Wks + TOTA (LopEssHiaiey]
Longest Waiter | Wks 13Wks [ 17Wks | 21Wks | 26Wks 32Wks &
Dietetics combined (All POCs): Not available 50 weeks 1018 210 149 172 182 213 402 2346 50 weeks
Dietetics - Acute (POC 1) Not available 0 weeks 0 0 0 0 0 0 0 0 0 weeks
Dietetics - Paediatrics (POC 2) Not available 50 weeks 314 34 26 18 7 28 121 548 49 weeks
25‘:?;3&??%2“;; Primary Health 45 weeks 701 | 175 | 123 | 154 173 183 280 1789 50 weeks
Dietetics - Mental Health (POC 5) 0 weeks 0 0 0 0 0 0 0 0 0 weeks
Not available
Dietetics - Learning Disability (POC 6) 28 weeks 1 0 0 0 2 1 0 4 Projection Outstanding
Dietetics - Physical Disability (POC 7) 0 weeks 0 0 0 0 0 0 0 0 0 weeks
OT combined (All POCs): Not available 93 weeks 785 213 169 185 188 193 1639 3372 129 weeks
Occupational Therapy - Acute (POC 1) Not available 7 weeks 1 0 0 0 0 0 0 1 Projection Outstanding
g““pa““a' Therapy - Paediatrics (POC | ot available 91 weeks 84 40 40 51 55 62 710 1042 129 weeks
Erimar Hoalt Care POE 480 Notavaiale | saweeks | 401 | so | s4 | 71 | e | 0 2 1208 O angest waitfor aplinting clini < 167 days/2a weeke
g,“g;";“”a' Therapy - Mental Health Not available 0 weeks 0 0 0 0 0 0 0 0 0 weeks
g;‘;‘?ﬁ:&{l‘%yf)“py - Learning Not available 70 weeks 50 9 2 7 3 8 7 86 74 weeks
g;‘;‘?ﬁt';°('l‘,%zhf)rapy - Physical Not available 17 weeks 156 | 26 9 2 0 0 0 193 17 weeks
Orthoptics Not available 63 weeks 516 86 7 105 159 137 313 1393 54 weeks
Physio. combined (All POCs): Not available 77 weeks 3109 860 719 859 549 107 113 6316 80 weeks
Physiotherapy - Acute (POC 1) Not available 0 weeks 0 0 0 0 0 0 0 0 0 weeks
Physiotherapy - Paediatrics (POC 2) Not available 45 weeks 137 27 22 37 31 38 61 353 46 weeks
:2‘;;:’2‘:{':‘(’;(35':;";’)‘“"" [FTIET) Not available 62 weeks 2806 | 814 | 681 | 816 497 58 19 5781 34 weeks (MSK Only)
Physiotherapy - Mental Health (POC 5) Not available 0 weeks 0 0 0 0 0 0 0 0 0 weeks
:;‘Vsm'h"apy - Learning Disability (POC Not available 77 weeks 13 2 3 0 2 3 20 43 80 weeks




:)"Vs“'h”apy - Physical Disability (POC Not available 48 weeks 63 16 13 6 19 8 13 138 47 weeks
Podiatry combined (All POCs): Not available 73 weeks 678 258 234 234 328 388 608 2728 Projection Outstanding
Podiatry - Acute (POC 1) Not available 0 weeks 0 0 0 0 0 0 0 0 0 weeks
Podiatry - Paediatrics (POC 2) 46 weeks 9 2 7 16 14 13 8 69 Projection Outstanding
Podiatry - Elderly and Primary Health q
Care (POC 4 & 9) Not available 73 weeks 664 255 227 218 314 375 599 2652 TBC
Podiatry - Mental Health (POC 5) 0 weeks 0 0 0 0 0 0 0 0 0 weeks
Podiatry - Learning Disability (POC 6) Not available 8 weeks 5} 0 0 0 0 0 0 5 9 weeks
SLT combined (All POCs): Not available 71 weeks 475 182 169 221 207 210 257 1721 73 weeks
(s:ggc; SpclisngagsperapyRlicute Not available 71 weeks 57 4 10 24 28 24 34 181 73 weeks
EeCe e CEE D Vi = Not available 50 weeks 196 | 114 | 104 | 152 125 134 162 987 49 weeks
Paediatrics (POC 2)
Speech and Language Therapy - Elderly .
and Primary Health Care (POC 48 9) Not available 52 weeks 166 59 52 43 52 48 58 478 39 weeks
Speech and Language Therapy - Learning .
Disability (POC 6) Not available 33 weeks 56 5 3 1 2 3 3 73 36 weeks

p and L Therapy - Physical q
Disability (POC 7) Not available 0 weeks 0 0 0 0 0 0 0 0 0 weeks

DC =Day Case NOP = New Out-Patient l:llnformation (reports) not available

« Total patients on waiting list - Includes patients with booked appointments and patients who have not yet been allocated an appointment date.

* Review backlog - This applies to review out-patients and planned repeat procedures, which are waiting beyond their clinically indicated timescale for review.
* TBC - Access time 'To Be Confirmed' by the Operational Team.

* Projection outstanding - projections for month-end not provided by service - access time(s) to be confirmed by the Operational Team.




